
Dale and Jo View Suites    ROOM POLICY 
Our  P O L I C I E S 
 
 
No Smoking:  All Dale and Jo View Suite guest rooms and common rooms are no smoking areas.  By 
signing below you agree to honor this policy.  Smoking can result in a charge to your credit card for washing 
walls, dry cleaning drapes, shampooing rugs and loss of room rental due to cleaning.  Please be thoughtful 
of guests who may come after you and find the smell of cigarettes offensive.  We do not allow smoking on 
the property.  If you smoke you will need to go out to the street.  Do not bring old cigarette butts into the 
house.  Like cigarette smoke, cigarette butts will leave a smoke stink in the room. 
 
No Candles:  No candles or other burning devices such as incense are allowed. 
 
Damage to property beyond normal wear and use will be charged to the credit card which was given to 
reserve your accommodation.  We want you to feel at home while you are with us but remember we also 
want the next guest to feel everything is in good condition for their stay.  Note:  Your lap blankets are for use 
at Dale and Jo and not intended for car use.  If you have a special need for your travel plans, just let us 
know.  We are happy to help you.   
 
Removing Items for Personal Use:  Please do not take from your room or suite any linen or other items 
from the View Suites for use in your travel plans, other than those listed below:  We have travel towels for 
Chena Hot Springs or the gym.  We provide thermal picnic containers.  We provide flashlights.  If you 
should not return these items:  $5.00 for towel, $30.00 thermal suitcase, $15.00 flashlights.  We hate to 
charge your credit card these items.  Please remember to return them to your room or suite. 
 
Guest Key:  If you forget to leave your room or suite key when you check out, a charge of $15.00 will be 
run on your credit card.  Just leave the key in your room when you check out. 
 
Water: Please note:  We have very hot water.  Test your bath and shower before getting in. 
 
Pets: We do not allow guest pets. 
 
Housekeeping:  Extended Stay does not include nightly housekeeping.  Your room will have been changed 
out for you each week when you check in again. 
 
Phone:  Unlimited local calls.  You will need a prepaid card or a credit card to make long distant calls. 
 
Aurora Viewing:  During Aurora Viewing Times we will turn off the lights.  We ask you to agree to our 
flashlight policy for your own safety.  When moving from one point to another during aurora viewing times, 
you agree to use your flash light.  This is important when entering and exiting the building, and when 
navigating the front side walk which has one step by the lamppost.  Be especially careful not to bump into 
other guests while viewing the Northern Lights.  A flash light will be issued to you or you will find one in your 
room. 
 
Cell Phones:  Some of our rooms have cell phones instead of hard line phones.  Please keep the cell 
phone in your room.  Please use a credit card or pre-paid phone card for long distance calls.  We will 
charge a bookkeeping fee of $25.00 for each long distance call made directly on a cell phone.  You have 
unlimited local calls to anywhere in Fairbanks or North Pole. 
 
 
Please do not sign this policy form until you have inspected your accommodation and found it to be 
acceptable. 
 
Name (Print)  ________________________________________ 
 
Signature  _________________________________________ 
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